
LOCATIONS AND TITLES 
RELEVANT TO THE 

WORLD TRADE CENTER 

DEPARTMENT LOCATIONS TITLES 

New York City  
Police Department 

•11 MetroTech Center (Brooklyn) 
•1 Police Plaza (Manhattan) 

•Police Communication Technician (PCT) 
•Supervisor Police Communication Technician 

(SPCT) 
•Principal Police Communication Technician I 
•Principal Police Communication Technician II 
•Principal Police Communication Technician III 
•Administrative Manager-Communication 
•The Police Administrative Aide title series 

New York City 
Fire Department  
Dispatcher titles 

•35 Empire Boulevard (Brooklyn) 
•79th Street Transverse (Manhattan) 
•83-98 Woodhaven Boulevard 

(Queens) 
•1129 East 180 Street (Bronx) 
•65 Slosson Avenue (S.I.) 
•9 MetroTech Center (Brooklyn) 
•25 Rockaway Avenue (Brooklyn) 

•Fire Alarm Dispatchers (FAD) 
•Supervising Fire Alarm Dispatchers I (SFAD) 
•Supervising Fire Alarm Dispatchers II 

(Borough Supervisor) 
•Deputy Director and Director of Fire Dispatch 

Operations 
•Assistant Commissioner for Communications 

New York City  
Fire Department 
EMS titles 

•1 MetroTech Center (Brooklyn) 
•9 MetroTech Center (Brooklyn) 
•55-30 58th Street (Queens) 

•Emergency Medical Specialist-Level I (EMT) 
•Emergency Medical Specialist-Level II 

(Paramedic) 
•Supervising Emergency Medical Specialist-

Level I (Lieutenant) 
•Supervising Emergency Medical Specialist-

Level II (Captain) 
•Deputy Chief EMS Communications  
•Division Commander EMS Communication 
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