
of the City of New York

ANNOUNCEMENT

FREQUENTLY REQUESTED 
CONTACT INFORMATION

AGENCY CONTACT INFORMATION

NYC  
Deferred Compensation Plan

Phone: (212) 306-7760
Outside NYC: (888) DCP-3113 (888) 327-3113

New York City Employees  
Retirement System  
(NYCERS)

Phone: (347) 643-3000 
            (877) 669-2377 – If calling from outside the New York City area (toll-free)
            (347) 643-3501 – TTY (hearing impaired)

New York City Teacher’s 
Retirement System  
(NYCTRS)

Phone: 1 (888) 8-NYC-TRS
Email: AskTRSNYC@trs.nyc.ny.us

United Federation of Teacher’s 
(UFT)

Phone: (212) 331-6311 (In Service Members)
Phone: (212) 331-6314 (Retirees)

District Council 37 (DC37) Phone: (212) 815-1000

DC37 Health and Security  
Plan Benefits

Health and Security Plan’s Inquiry Unit: (212) 815-1234
Retiree Toll Free Number: (877) 323-7738 from outside the NY-NJ-CT area

NYC DOE HR Connect Phone: (718) 935-4000 (for inquiries re: leaves, benefits, & general HR questions)

NYC DOE Employment 
Verification

https://infohub.nyced.org/working-with-the-doe/current-employees/employ-
ment-verification

Organization of Staff Analysts Phone: (212) 686-1229

Office of Labor Relations (OLR) 
Retiree Health Benefits

Phone: (212) 513-0470
10 am and 4 pm, Monday through Friday, except holidays 

Medicare Phone: 1-800-MEDICARE (1-800-633-4227)

NY State and Local Retirement 
System  
(NYSLRS)

Phone: (518) 474-7736 
            (866) 805-0990 (long distance within the U.S., Puerto Rico and  
            Virgin Islands)

NY State Teachers Retirement 
System  
(NYSTRS)

Phone: (800) 348-7298
Email: communit@nystrs.org

The Brotherhood of Teamsters 
Local 237 Phone: (212) 807-0555

International Union of 
Operating Engineers 
(Local 891)

Phone: (718) 455-9731

https://infohub.nyced.org/working-with-the-doe/current-employees/employment-verification
https://infohub.nyced.org/working-with-the-doe/current-employees/employment-verification

