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Resetting a forgotten MSS Password

1. Navigate to the Member Self Service logon window.

2. Click the Forgot Password link.
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3. Enter your User Name. 

4. Click Next. 

 

5. Answer your security Question 1 and Question 2. 

6. Click Next. 
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7. Enter the following information: 

 New Password  

 Confirm New Password 

8. Click Submit. 

 

9. Click Login to sign into MSS. 

 

 


