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Registering for a New MSS Account 

Members must register to gain access to the MSS portal.  

1. Navigate to https://www.bers.nyc.gov/site/bers/register-log-in/register-log-in.page 

2. Click on the Register/Log In Link. 

3. The MSS Register/Log In page will be displayed. Click the Register hyperlink. 

 

 

https://www.bers.nyc.gov/site/bers/register-log-in/register-log-in.page
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4. Enter the following information:  

 Social Security Number (SSN) 

 Last Name 

 Date of Birth 

5. Click the Validate button. 
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6. Enter the following information: 

 Username 

 Password  

 Confirm Password 

 Two Factor Authentication 

7. Click Continue. 
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8. Enter the following information in the Security Questions section: 

 First Question: A security question to use in case the user needs to recover their 
password. 

 Answer: The answer to the First Question. 

 Second Question: A second question to use in case the user needs to recover their 
password. 

 Answer: The answer to the Second Question. 

9. Enter and confirm your Email Address. 

10. Click Finish. 

 

The Registration Successful message displays. You are redirected to the Login page. 
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11. Enter your Username and Password. 

12. Click Log In. 

 

Result: If a Two Factor Authentication option was selected, a Verification pop-up displays; 
otherwise, the Home tab displays.  

13. Select the desired Two Factor Authentication option to receive the code. 

14. Click Next. 

 

Result: The verification code is sent to the selected option. 
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15. Enter the received code in the field. 

16. Check the Remember this device checkbox (if applicable). 

17. Click Done. 

 

Note: Use the Resend Code button if you did not receive the verification code. 

Result: The Home page displays. 

 

 

 

 

 

 

 


